
























































Designation of a lead social worker can help

promote appropriate support and accountability.

Standard 37

The local education agency shall provide a pro-
fessional work setting that allows school social
workers to practice effectively.

School social workers require basic work
resources to ensure privacy and confidendality
for students and families. These basic resources
include an office; clerical support; up-to-date
information technology; an adequate budget for
professional materials, supplies, and activities;
and adequate space at each school site for meeting
with students, families, and local education

agency personnel.

Standard 38

The local education agency shall provide
opportunities for school social workers to
engage in professional development activities
that support school social work practice.

Funding support and an adequate number of
professional leave days enable school social
workers to strengthen and broaden skills
required to better serve students, families, the

local education agency, and the community.

Standard 39

The goals, objectives, and tasks of a school
social work program shall be clearly and directly
related to the mission of the local education
agency and the educational process.

School social workers are expected to support
and help facilitate educational reforms and

initiatives, particularly those that emphasize
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prevention, early intervention, parent education
and involvement, service integration, parterships,
and support for student transitions.

Standard 40

The local education agency shall involve school
social workers in developing and coordinating
partnerships with community health, mental
health, and social services providers linked with or
based at school sites to ensure that these services
promote student educational success.

Because of their extensive knowledge of
community resources, school social workers
should play a critical role in facilitating the
provision of community services in the local
education agency. School social workers help
build effective school-community teams at
school sites by addressing issues such as roles,
responsibilities, and supervision of team members,
and by developing procedures to ensure
confidentiality, documentation, and accountability.
School social workers also help orient community
providers to school climate, culture, and structure,
and to the laws and regulations governing practice

in educational settings.

Standard 41

All programs incorporating school social work
services shall require ongoing evaluation to
determine their contribution to the education-
al success of all students.

Through ongoing evaluation, school social workers
demonstrate accountability to the students and
families they serve, the educational system and
community, and the standards and ethics of the
social work profession. Methods used to evaluate
social work practice should be assessed periodically




to ensure that objectives, activities, and measured
outcomes are aligned with the local education
agency’s goals. School social work documentation
should be reviewed periodically to ensure accurate
recording of functions, tasks, activities, and

measured outcomes.

Standard 42

The local education agency shall establish
and implement a school social work-student
population ratio to ensure reasonable work-
load expectations.

The local education agency shall provide a level
-of school social work services that is sufficient to
address the nature and extent of student needs.
Appropriate ratios for school social work staff to
students should depend on the characteristics and
needs of the student population to be served.
Each local or state education agency should
establish adequate levels and types of school
social work services on the basis of comprehensive

needs assessment data.

Ethical Principles

The following broad ethical principles are based on
social work’s core values of service, social justice,
dignity and worth of the person, importance of
human relationships, integrity, and competence.
These principles set forth ideals to which all

social workers should aspire.

Value: Service

Ethical Principle: Social workers’ primary goal
is to help people in need and to address social
problems.

Social workers elevate service to others above

self-interest. Social workers draw on their
knowledge, values, and skills to help people in
need and to address social problems. Social
workers are encouraged to volunteer some
portion of their professional skills with no
expectation of significant financial return (pro

bono service).

Value: Social Justice

Ethical Principle: Social workers challenge
social injustice.

Social workers pursue social change, particularly
with and on behalf of vulnerable and oppressed
individuals and groups of people. Social workers’
social change efforts are focused primarily on
issues of poverty, unemployment, discrimination,
and other forms of social injustice. These activities
seek to promote sensitivity to and knowledge
about oppression and cultural and ethnic diversity.
Social workers strive to ensure access to needed
information, services, and resources; equality of
opportunity; and meaningful participation in
decision making for all people.

Value: Dignity and Worth of the Person

Ethical Principle: Social workers respect the
inherent dignity and worth of the person.
Social workers treat each person in a caring
and respectful fashion, mindful of individual
differences and cultural and ethnic diversity.
Social workers promote clients’ socially responsible
self-determination. Social workers seek to
enhance clients’ capacity and opportunity to
change and to address their own needs. Social
workers are cognizant of their dual responsibility
to clients and to the broader society. They seek
to resolve conflicts between clients’ interests
and the broader society’s interests in a socially

responsible manner consistent with the values,
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ethical principles, and ethical standards of the

profession.

Yalue: Importance of Human Relationships
Ethical Principle: Social workers recognize the
central importance of human relationships.
Social workers understand that relationships
between and among people are an important
vehicle for change. Social workers engage people
as partners in the helping process. Social workers
seck to strengthen relationships among people in
a purposeful effort to promote, restore, maintain,
and enhance the well-being of individuals,
families, social groups, organizations, and

communities.

Value: Integrity

Ethical Principle: Social workers behave

in a trustworthy manner.

Social workers are continually aware of the
profession’s mission, values, ethical principles,
and ethical standards and practice in a manner
consistent with them. Social workers act honestly
and responsibly and promote ethical practices on
the part of the organizations with which they are
affiliated.

Value: Competence

Ethical Principle: Social workers practice

within their areas of competence and develop
and enhance their professional expertise.
Social workers continually strive to increase their
professional knowledge and skills and to apply
them in practice. Social workers should aspire to

contribute to the knowledge base of the profession.

These ethical principles are part of the Code of
Ethics of the National Association of Social
Workers, approved by the 1996 NASW Delegate
Assembly and revised by the 1999 NASW
Delegate Assembly. The complete text of the
Code is available on request from NASW or at

www.socialworkers.org.

*The complete text of the NASW Standards for
Cultural Competence in Social Work Practice
and the NASW Standards for Continuing
Professional Education is available on request

from NASW or at www.socialworkers.org.
Adopted by the NASW Board of Directors

June 28, 2002
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